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WHAT IS
PATIENT PORTAL?

Patient Portal is a place to view medical
records, upcoming appointments, patient
education, and track your fitness. At regis-
tration, an IHC staff member will request
your personal email address. Once you are
set up, you will be able to securely log in
with your username and password.

WHAT CAN I DO IN
PATIENT PORTAL?

eView Medical Records, including:
-personal health record
-visit summary
-referrals
-lab/diagnostic test results
-immunization history
-growth chart
eView Upcoming Appointments
eReminders
ePatient Education
eFamily Trackers
eHealth Tracking via Fitbit or other
health tracking device
eManual Health Tracking, including:
-steps/distance
-calories
-BMI
-heart rate
-blood pressure
-blood glucose

HOW DO | ACCESS
PATIENT PORTAL?

Download the Healow mobile app

_IHC

IHC’s website (click the patient portal
tab and enter your login/password):

Sign In To Access Your Health Record

BGAHAA @

Or at Healow.com:
eClick ‘Access your Health Record,
o Click Practice Code/Phone, and enter code
BGAHAA
¢Click Indiana Health Centers, and enter
your login/password (provided by IHC)

PATIENT SURVEYS

After a visit, patients may receive an emai
or text message with a link to an online
survey. The survey contains questions spe:
cific to your most recent visit, including
questions about the support staff as well a:
the provider who took care of you. A pro
vider is a physician or nurse practitione
(NP) who provided care to you during the
visit. The survey may also ask you ques
tions about other staff members, our facili
ties, and your overall experience at IHC.

We value your feedback! We want yout
experiences with us to be positive ones
and your insights help us to know wha
we're doing well and what adjustments we
need to make.

THC

INDIANA HEALTH CENTERS
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Our Fees & Discounts

We accept HIP, most Medicaid
plans, and most private insurances.

IHC also offers a schedule of fee
discounts based on family size
and income. Our sliding fee
schedule is available to those
uninsured patients who qualify.
Proof of income for the house-
hold is required to establish
eligibility every six months.

Please speak with a staff member
for information on eligibility
guidelines and documentation
requirements.

v

INDIANA HEALTH CENTERS
Your Pathway to Health

Our History

IHC was founded in 1977 and
opened its first clinic in Kokomo,
IN. Since then, IHC has grown to

serve ten communities across
seven different counties through-

out the state of Indiana.

Our Mission
To provide high quality,
affordable, patient-centered

health care to underserved
areas of Indiana.

Qs

Our Vision

To be the medical home of
choice for patients, create an
empowering work environment
for staff, and develop strong,
collaborative relationships with
stakeholders in all service areas.
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Our Primary Care
Medical Services

Indiana Health Centers, Inc.,
is proud to offer a variety of
primary care medical services
that meet your family’s health
needs.

* Adult Wellness Care

* Preventative Health Services
* Chronic Disease Management
* Patient Education

* Referrals for Specialty Care

* Sick & Well Child Care

* Immunization & Flu Shots

Our Fees
& Discounts

We accept Medicaid, Medicare,
and most private Insurances.

IHC also offers a schedule of fee
discounts based on family size
and income. Our sliding fee
schedule is available to those
uninsured patients who qualify.
Every six months, proof of
household income is required to
establish eligibilty.

Please speak with a staff member
for information on eligibility
guidelines and documentation
requirements.

Our Hours

Monday 9am-8pm
Tuesday 9am-8pm
Wednesday 9am-8pm
Thursday 9am-8pm
Friday 9am-4pm
Saturday 9am-2pm

* Except the first Thursday of the month,
open at 1:00 pm

Contact Us

1901 #B Western Avenue
South Bend, IN 46619

(574) 234-9033

indianahealthonline.org
facebook.com/indianahealthcenters




dAI2Sap NOA 2102
paJa3uad-juanibd ‘ajqopioljv ‘A3jpnb ysiH

199415 ue3IydiN DHI

SY3ILNID HLITVIH VNVIANI

SHI

puag yinos 3e JH|

"eURIpU| JO 93B3S 3Y3 Inoys3noiy3
S913UNOD JUBIYIP USASS SSOUDE
S21IUNWWOD U] DAISS O3 UMO.S
sey DH| ‘Usya aduIS "eueIpU|
‘OWIO|0Y] Ul d1ul|d 3541y S31 pauado
pPue //6] Ul p3punc) SeM DH|

AlO3SIH 1nO

SY3ILN3ID HLIVIH VNVIANI

DHI

‘SE2JB JIAJDS ||B Ul SIDP|OYdfe1s
Yaim sdiysuoirejad aAne.I0qe||0d
‘8uouas dojaaap pue ‘yels .10}
JUSWIUOIAUD HJom Sursomodwd
ue 218942 ‘syuaned ao} d10Yd

jJo swioy |esipaw @yl 39 of

UoISIA 4NO

‘eUBIpU| JO SEaJE
PaAJ2SJapun 03 aJed Y3[esy
paJajuad-judnied ‘o|qepJoye

‘K&a1jenb y8iy apiaoad of

uoissijn N0



Our Primary Care
Medical Services

Indiana Health Centers, Inc.,
is proud to offer a variety of
primary care medical services
that meet your family’s health
needs.

* Adult Wellness Care

* Preventative Health Services
* Chronic Disease Management
* Patient Education

* Referrals for Specialty Care

* Sick & Well Child Care

* Immunization & Flu Shots

Our Fees
& Discounts

We accept Medicaid, Medicare,
and most private Insurances.

IHC also offers a schedule of fee
discounts based on family size
and income. Our sliding fee
schedule is available to those
uninsured patients who qualify.
Every six months, proof of
household income is required to
establish eligibilty.

Please speak with a staff member
for information on eligibility
guidelines and documentation
requirements.

Our Hours

Monday 7am-5pm
Tuesday 7am-5pm
Wednesday 7am-5pm
Thursday 7am-5pm
Friday 8am-|pm
Contact Us

765 S. Michigan St.
South Bend, IN 4660

(574) 235-7990

indianahealthonline.org
facebook.com/indianahealthcenters




