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WHAT IS SAFELINK?

SafeLink Wireless® is a Federal Lifeline program that provides a
FREE cellular phone and airtime each month to income-eligible
customers who apply and qualify for the service.

WHO IS ELIGIBLE?

Applicants may qualify if their income levels fall below their state
of residency poverty guidelines, or if they participate in a
government assistance program such as:

+ Medicaid

« Supplemental Nutrition Assistance Program (SNAP),
Food Stamps

- Family Assistance or Temporary Assistance for Needy
Families (TANF)

« Supplemental Security Income (SSI)

- Federal Public Housing Assistance (Section 8)

+ Low-Income Home Energy Assistance Program (LIHEAP)

ENROLLING CUSTOMERS -
FREQUENTLY ASKED QUESTIONS

1. Can | switch to SafeLink Wireless if | currently have
a Lifeline benefit through another carrier?
Yes. If you have had an active Lifeline service for more than
60 days, you can choose to switch your benefit to SafeLink
Wireless. All you need to do is complete your SafeLink
application, and you will be switched automatically.

If you have had an active Lifeline service for less than 60 days,
you will need to de-enroll from your current provider before
applying to SafeLink Wireless®.

2. If  get “Rejected” on my SafeLink application, who can |
contact for clarification?
If you have questions regarding your application rejection,
please contact us at 1-800-SafeLink (1-800-723-3546).

3. How can | resend proof documents to complete my
SafeLink application?
Providing proof of eligibility is easy. You can choose one of the
following options:

Visit your SafeLink rep at a participating Walmart and ask
him/her to assist you in the process.

Visit www.SafeLink.com, click “Support’, and

then click “Submit Documentation” and follow the
instructions.

+ Fax us your proof at 1-866-902-5756.

Remember to write your enrollment number

1199252

QUALIFYING CUSTOMERS -
FREQUENTLY ASKED QUESTIONS

1. How many LifeLine benefits can my family receive?
Lifeline benefits are limited to one per household, and they
are not transferrable.

2. If 1 qualify, when will I receive my phone?
Once you are qualified for SafeLink, you will receive your
phone in less than 7 business days. If you have not received
your phone after 7 business days, please call 1-800-SafeLink
(1-800-723-3546) or visit www.SafeLink.com to check on your
enrollment status.

3. If  have questions regarding my SafeLink service, who can
I contact?
Any questions regarding your service will be answered
by calling SafeLink Wireless Customer Service at
1-800-SafeLink (1-800-723-3546). This includes any questions
you may have about SafeLink’s current offers, your current
plan, or if you wish to change plans.

4. If my phone has technical issues, who can | contact?
If you are experiencing technical difficulties with your phone,
please contact our Technical Support at 1-800-378-1684.

5. What do I do if I have not received my monthly minutes?
To receive your FREE Minutes automatically, you will need
to keep your phone turned ON during the first three days of
every month. If you haven't received your Minutes after the
3rd day of each month, please follow these steps:

1. From your SafeLink phone’s main screen, press the
OK key. You will be in our “Prepaid” menu.

2. "Add Airtime” will appear highlighted. Press OK.

3. Dial 555 and press OK. If you are prompted for a promo
code, select “NO” and press OK.

If your minutes do not update after doing those steps, please
contact 1-800-378-1684.

6. What should | do if | lose my phone?
If you lose your phone, please contact us at 1-800-378-1684.

7. What do | need to do to keep my SafeLink service active?
To keep your SafeLink service active, you must make at least
one phone call every month. Additionally, at the end of every
year of service, you must renew/re-certify that you are still
eligible for the SafeLink benefit.

You may renew/re-certify by visiting www.SafeLink.com
or by calling our customer service center at 1-800-SafeLink
(1-800-723-3546).
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